


















Destination Based Dispatching16

MCE’s Destination Based Dispatching  

is an innovative dispatching system that 

enhances building traffic flow by intelligently 

matching passengers to elevator cars and 

achieving optimal efficiency.

The technology behind this system uses complex  
algorithms, but the passenger experience is quite  
simple: After selecting the desired floor on a touch-
screen, passengers are directed to the elevator that 
will take them to their destination. It’s just  
that simple.

Everyone familiar with traditional dispatching — 
where passengers wait impatiently for the first  
elevator to arrive and then gather at the elevator  
as the door opens — knows the pressure of catching  
the next elevator. With Destination Based Dispatching,  
passengers can relax because they know in advance 
which elevator is coming to meet them.

Destination Based Dispatching allows the most  
efficient passenger elevator assignment for a given 
number of floors, passengers per elevator, and  
minimum number of stops per elevator. It provides  
an alternative to the typical busy scenario where a 
crowd of passengers enters an elevator, each needing 
to select a floor when they board and then enduring 
the wait as the elevator stops at several floors — 
sometimes depositing just one passenger per floor. 
And this process is duplicated for every elevator in 
the group. Effective Destination Based Dispatching 
eliminates this inefficiency by assigning groups of  
passengers with the same destination to the same  
elevator, resulting in far fewer stops and improving 
transit time. 

Destination Based Dispatching also provides an ideal 
solution to minimize expense and maximize efficiency 
during up-peak traffic times. It’s called Lobby Boost, 
and it uses Destination Based Dispatching on the  
lobby floors but standard fixtures and dispatching on 
other floors.

Passenger selects desired floor, then is directed to specific elevator.

Traditional dispatching results in a high mix of 
destinations per car, requiring more stops and 
more time.

Destination based dispatching results in a 
low mix of destinations per car, requiring fewer 
stops and less time.
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